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NpaBuna

Moaynb «[paBuna» pacnonoxeH B MeHio «TenedoHnsa». Npn OTKPbITUN MOLYNA B OCHOBHOM OKHe
oTobpa3aTca Bknaakm «Mpasuna», «MepeHanpasneHns» n «04epeamn», Npu 3TOM BKIaKa
«MpaBuna» byaeT akTUBHA. OTOT MOAY/Nb NPeAHa3HayYeH gns yrnpasaeHma nornkon obpabotkm n
MapLIpyTU3aumMm BXOLALMNX N NCXOLALLMX BbI30BOB.

=]

NMpaBuna

Ha naHHOM BKkNanke oTobparkatoTcs Habopbl NpaBua TenedoHnmn. Bce 3BOHKM MO YMOJIHaHMIO
pa3fensaiTCa Ha ABe Fpynnbl: «BXoAALLME» 1 «<BHYTPEHHUe u ucxopsawme». B Habop «Bxogsawme
3BOHKM» MONaAaloT 3BOHKMK, Bxoasawme Ha NKC ¢ BHewWwHnX TpaHKoB. B Habop «Mcxoasawme n
BHYTPEHHME 3BOHKM» NONagalT Nncxogsawme n BXoAaLmne 3BOHKN C BHYTPEHHUX TenedOHHbIX
Homepos NKC.

MpaBuna B Habopax BbIMNOJSHATCS APYr 3a APYroM, Mo o4yepenn, CBEPXy BHU3.

(]

Mpn HeobXoAMMOCTH, MOXXHO A06aBUTb, BbIK/IOYNTL, YAAAUTL NPaBuia AN NOMEHATbL UX MOPSALOK
nepeTackMBaHMEM CTPOKM B HY)KHYIO MO3ULMIO CMINCKA B CyLLeCTBYOLWMNX Habopax, nmbo nobasntb
cobcTBeHHble Habopbl NpaBu. MpaBuia, KOTOpble MOXHO A06aBUTL B Habop:

MpenHa3HayYeHo A9 NpMeMa 3BOHKa, AasibHeMLMe npasuia He byayT

NMPUHATDL BbI30OB
Y4UTbIBaTbCA

ﬂpeuHa3Haquo Onsa 3aBepLeHna 3BOHKa, HanbHenwmne npasia He

nosecuTb TPyOKy OyayT y4MTbIBaTLCS

MpenHa3Ha4YeHo A9 3aaHNS BPEMEHW 0XUAaHUs Habopa
XJaTb Habopa Homepa Nnonb30BaTeNeM [ONOHUTESILHOrO HOMEpPa C BO3MOCTbIO MPOUTpbIBAHNSA
coobuieHns, Hanpumep A5 roJIoCOBOro MeHHo

np6ﬂHa3Ha‘-IEHO Onga nepeHarpaBsieHNA Bbi30Ba Ha KOHPETHbIE HOMEPa,

nepeHanpaBuTb BbI30B
B Habop nNpaBwA, o4epelb UM Ha FOJIOCOBYIO MOYTY

MpenHa3HayeHo ans npeobpa3oBaHMs HOMEPa 3BOHALLEr0 UK

npeobpa3oBaTb HOMep HabpaHHOro HoMepa

3BOHOK Yepes BHeWHWA  |[peAHa3Ha4YeHo AN8 MapLIpyTU3aLMmn Bbi30Ba Yepe3 KOHKPETHOro
KaHan npoBaiigepa u npeobpasoBaHns HabpaHHOro HomMepa

Bo Bcex npasunax, kKpome «l1pnHATHL BbI30B» MOXHO YKa3aTb YCJI0BUA CpaﬁaTblBaHVIﬂ npasnna,
NPUMEHAEMbIE K HOMEPY 3BOHALLLETO NN HaﬁpaHHOMy HOMeEpPY.

(]

[nd 3a4aHns yCoBuUiA Ha BKAagKe «YCnoBus» caefyeT 3an0NHUTbL Cleaytowme nons: BbibpaTthb
BapWaHT CPaBHEHNS HOMepPa 3BOHALLEr0 u/nunn HabpaHHoro Homepa. B none «CoBnagaeT C» MOXXHO
BbibpaTb HOMEp, rpynmny HOMEPOB UM yKa3aTb BHELWHNA HOMep BPYy4HYyt0. B none «HavymHaeTcs ¢»
MOXXHO yKa3aTb KOMbOMHaLMIO Lundp, CTOALLYIO B Ha4Yane HoMepa, AO0MOAHUTESIbHO MOXKHO 3afaTb
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AJIVHY HOMEepa, UCMOJb3Yy0 COOTBETCTBYIOLLME NOS. 158 HOMEPa 3BOHSALLEr0 TakXXe MOXXHO 3a4aTb
KOHKPETHOro NpoBaiaepa, C KOTOPOro NOCTYMNaeT 3BOHOK U NMPUMEHSATh K Bbl30BaM,
nepeHanpaseHHbIM C TaKX HOMEPOB, 0TMETUB COOTBETCTBYIOLWMIA dhnar.

Bo Bcex npaBunax, Kpome «l1puHATb BbI30B» U «[10BECUTb TPYOKY» MOXHO yKa3aTb BpeMsa AENCTBUSA:
00beKT «BpemeHHOV npoMeXyToK», CO3AaHHbIN Ha UKC nnn gHn Hegenm v 4acol.

MpuHATL BbI3OB

MpaBuno «MpuHATbL BbI30B» NPeAHa3Ha4YeHOo AN1f NPMeMa 3BOHKa, BCE MpaBuia, ayLLme nocse Hero
He ByayT y4uTbiBaThCS. ANna nobaBneHns 3Toro npasuia Heobxoammo HaxaTtb «[06aBUTb» -
«MpVHATb BbI30B», OTKPOETCS AMNaN0roBoe 0KHO, rae byaeT npefnoXKeHo BobibpaTh, Ha Kakne NMEHHO
HOMepa cneayeT MPUHATL BbI30B: BCE N3BECTHbIE HOMEPA, KOHKPETHbIe HoMepa Ibo BCe HOMepa,
KPOMe YKa3aHHbIX.

(]

MoBecuTb TPyOKYy

MpaBuno «MoBecuTb TPYOKy» NpeaHa3Ha4YeHo A5 3aBepLUEHMS 3BOHKA, BCE NpaBusa, nayline nocne
Hero He ByayT y4yuTbiBaThCS. ANa nobasneHns 3Toro npasuia HeobxoamMmo HaxaTb «[06aBUTb» -
«MoBecuTb TPYybKy», OTKPOETCS AMANIOroBOE OKHO, rae byaeT npeanoXeHo ykasaTb YCI0BUS ANs
cpabaTbiBaHMS 3TOrO NpaBuna.

XXpatb Habopa HoMepa

MpaBuno «XaaTb Habopa HoOMepa» NpefHa3Ha4YeHo Aas 0XXuaaHus Habopa Homepa. Ans
nobaBneHnsa 3Toro npasuna HeobxoanmMo HaxxaTb «[J06aBuTb» - «xXKaaTb Habopa HoMepa»,
OTKPOETCA AMNanoroBoe OKHO C ABYMSA BKNaAkKamu «[lencTene» n «YCnoBus», Npyu 3TOM akTUBHa
byneT Bknagka «[encreme.

(]

Mone «XnaTb Habopa HOMepa» NpefHa3HAYEHO AN1A YKa3aHUs BPEMEHU 0XXKMAAHNS BBOAA
nosib30BaTe/IEM HOMEPA B CEKYHaX.

®nar «Mpourpatb cooblieHne» aKTUBMPYET PYHKLIMOHANbHbLIE KHOMKKN A5 3arpy3KHu,
BOCMPOU3BEAEHMUS N yAANIEHNS MENOANMN 0XKUAAHUS, a TakxXe nosne «OnmcaHue» (Nno ymoa4aHuio B
3TO noJie nocse 3arpysku garna byaet NoAcTaBAEHO ero Ha3BaHue).

NepeHanpaBUTb BbI3OB

MpaBwnno «MepeHanpaBnTb BbI30B» MpeHa3Ha4YeHo s NepeHanpaBeHns BbI30Ba Ha Apyrune
HoMepa, Habopbl NpaBuJ, 04epean Nan roaocoByto NoYTy. Ans nobasneHns 3TOro Nnpasuia
Heobxoamnmo HaxkxaTb «[J06aBUTb» - «XKaaTb Habopa HOMepa», OTKPOETCA AMaNOrOBOE OKHO C ABYMS
BKJlagKamu «[lencTene» n «YCnoBus», Npyu 3TOM akTUBHa byaeT BkNagka «[lencTame.
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[Mo3BOHMTE Ha HOMepa. Ons NnepeHanpaBfeHns BbI30Ba Ha Apyrve HoMepa, Heobxoammo BbibpaThb
HOMEep VAW rpynny U3 cnucka TenedoHHbIX HomepoB VIKC, npu 3ToM BbI30B OyleT NocTynaTh Ha BCe
yKa3aHHble HOMepa 0JIHOBPEMEHHO. BO3MOXXHO yKa3aTb BpeMs 0XuIaHNa 0TBETa B
COOTBETCTBYIOLLEM 0JIE, aKTUBMPOBAB €ro piaromM «XXaaTb OTBETA», NMPEXIE YEM CEPBEP
nepenmeT K NpoBepKe cieayoLero npasuia. dnar «Pa3pelnTs nepeHanpaBaeHne npy HEOTBETE»
aKTUBMPYETCS B CJlyYae yKa3aHus 0AHOro KOHKPETHOro HOMepa, B 3TOM CJlyyae, Npu HEOTBETE 3TOr0
HOMepa Hasn4nmM y 3TOro HoMepa nepeHanpaBfieHnin, MPOM30NAET NepeHanpaB/eHne BbI30Ba
HOMepaM, YKa3aHHbIM B NepeHanpaBieHnsX.

[MepeHanpaBuTb Ha Habop npaswi. s nepeHanpasfieHN Bbi30Ba B Apyroi Habop npasu,
Heobxoaumo BbibpaTb Habop NpaBua B COOTBETCTBYIOLLIEM Mnosie. MNepexon K cneayouemy npasuny
nponsonaeT nocae nepebopa BCex NpaBua yKa3aHHOro Habopa, B C/ly4ae ecnun He nponsonaeTt
nprvemMa Wan rnpekpaLLeHns Bbi30Ba.

MepeBecTy B o4yepeab. Ana nepeHanpaBieHNs BbI30Ba B 04epenb, Heobxoammo BeibpaTh ovepenb B
COOTBETCTBYIOLLEM MOJIE.

lepeBecTn Ha rosiocyro nNo4YTy Homepa. [Ans nepeHanpas/ieHNs BbI30Ba HA rOJIOCOBYIO MOYTY,
Heobxoaumo BeibpaTb TenedoHHbIN HoMmep NKC B COOTBETCTBYIOLLEM MOJE.

NepeHanpaBneHus

OTpenbHas BkNagka os HaCTDOVIKM npasha nepeHanpabB/ieHNA 3BOHKa NMPW HEOTBETE Bbl3bIBa€MOIro
aboHeHTa. B onuun «N03BOHUTbL Ha» MOXET ObITb YKa3aH BHELLHUNA HOMeD.

Mo ymonyaHuto, B Moaye Ten

hoHUn «MIKC», nencTeyeT NpaBuo - Npu py4HOW Nepeagpecaum BXOAALLEr0 3BOHKA Ha
BHYTPEHHMIN HOMep Apyroro aboHeHTa, ecnun HaxxaTb *, To nepeagpecauns byneT npepsaHa.

Ouepenmu

OTaenbHasi BKNaaka AN HaCTPOWKK oyepeieir. B HacTpolikax o4epeamn yKasblBatoTCs:

e TenedoHHbIE HOMEpPa, Ha KoTopble ByaeT 3BOHWUTL 04epenb, Korga B He€ nonafdéT 3BOHOK
e cTpaTeruns o63B0OHa HOMEPOB:
o 3BOHUTb BCEM - 3BOHUT BCEMY CMUCKY OAHOBPEMEHHO
o 3BOHUTb MO O4epeam - HaYMHAET C MEPBOro yKa3aHHOro HOMepa, U NpPU HEOTBETE 3BOHUT
cnepyowemy
o CnyyYanHo
o C HaUMeHbLLUEN Harpy3Kom - acTePUCK HavymHaeT 063BOH C HOMEepa MPUHSBLLEr0 MeHbLUe
BCEro BbI30BOB
* TaliMayT - YKa3blBaeT B TEYEHMMN KAaKOro MPOMEXYTKa BPEMEHM, B CEKyHAaX, byaeT
BbI3bIBaTbCA TeNedoH Nonb3oBaTeNs, Npexae Yem byaeT cYMTaTbCs, YTO OH HE OTBETU
e BpEMS BbIX04a 13 04epean - Nocsie BbIxoAa 13 04epean 3BOHALNA HoMep nonagét obpaTHO B
NCXOAHbIN CNCOK NpaBun 1 6yneT obpabaTbiBaTbCsA CNEAYIOLNM NPABUIOM
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e ripourpbiBaHne coobLieHna Npu BXoae B o4epesb

e oroBeLleHne 0 cTaTyce aboHeTa B o4yepean

® BbIXO[ 13 04epean nNpu HaxxaTum ykasaHHon undpbl (0-9), npu BKAKOYEHWUM 3TON ONLUN
notpebyeTcsa ykasaTb Habop npaBun, Kyaa bynet nepesedéH 3BOHOK

From:
https://doc-old.a-real.ru/ - JoKyMeHTauus

Permanent link:
https://doc-old.a-real.ru/doku.php?id=ics70:asterisk rules&rev=1570713034

Last update: 2020/01/27 16:28

https://doc-old.a-real.ru/ Printed on 2026/05/14 03:11


https://doc-old.a-real.ru/
https://doc-old.a-real.ru/doku.php?id=ics70:asterisk_rules&rev=1570713034

	Правила
	Правила
	Принять вызов
	Повесить трубку
	Ждать набора номера
	Перенаправить вызов

	Перенаправления
	Очереди


