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NpaBuna

Moaynb «[paBuna» pacnonoxeH B MeHio «TenedoHnsa». Npn OTKPbITUN MOLYNA B OCHOBHOM OKHe
oTobpa3aTca Bknaakm «Mpasuna», «MepeHanpasneHns» n «04epeamn», Npu 3TOM BKIaKa
«MpaBuna» byaeT akTUBHA. OTOT MOAY/Nb NPeAHa3HayYeH gns yrnpasaeHma nornkon obpabotkm n
MapLIpyTU3aumMm BXOLALMNX N NCXOLALLMX BbI30BOB.

=]

NMpaBuna

Ha naHHoW BkNagke oTobpaxkaloTcs Habopbl NpaBun TenedoHnn, a TakXKe CTPOKa Noncka u
(PYHKUMOHasIbHble KHOMKW (806aBUTb, yAaNNTb, BbIKJIIOYNTL, PeAaKTMPOBaThb, BOCMPON3BECTH),
aKTMBMpylowmecs npu soibope npasuna nam Habopa.

Bce 3BOHKM MO yMONYaHMIO pa3fensaioTCsa Ha OBe Fpyrmnbl: «BXOAALLUE» V1 «<BHYTPEHHUe U
ncxopawme». B Habop «Bxoasiume 3BOHKM» NonafatoT 3BOHKK, Bxoasawme Ha MKC ¢ BHELHMX
TpaHKOB. B Habop «Mcxoaswme n BHyTPEHHNE 3BOHKM» NOMaAatoT NCXOAALLNE N BXOASALWME 3BOHKN C
BHYTPEHHUX TenedoHHbIX Homepos UKC.

MpaBuna B Habopax BbIMOJIHATCS APYr 3a APYroM, Mo o4yepenn, CBEPXy BHU3.

(]

Mpn HeobXxoAMMOCTH, MOXXHO A06aBUTb, BbIK/OYNTL, YAAAUTL NPaBuia AN NOMEHATbL UX MOPSALOK
nepeTackMBaHMEM CTPOKM B HY)KHYIO MO3ULMIO CMINCKA B CyLLeCTBYOLWMNX Habopax, nmbo nobasntb
cobcTBeHHble Habopbl NpaBu. MpaBuna, KOTopble MOXXHO A06aBUTL B Habop:

MpenHa3HayYeHo A9 NpMeMa 3BOHKa, AasibHeMLMe npasuia He byayT

NMPUHATDL BbI30OB
Y4UTbIBaTbCA

I'IpeuHa3Ha‘-|eHo Onsa 3aBepleHna 3BOHKa, JanbHenwmne npasna He

nosecuTb TPyOKy OyayT y4MTbIBaTLCS

MpenHa3Ha4YeHo A9 3aaHNA BPEMEHN 0XUAaHUs Habopa
XJaTb Habopa Homepa Nnonb30BaTeNeM [OMNOJHUTESILHOrO HOMEPa C BO3MOCTbIO MPOUTpbIBAHNSA
coobuieHns, Hanpumep A5 roJIoCOBOro MeHHo

ﬂpenHa3HaL|eHo Onga nepeHaripaBjieHNA Bbl30Ba Ha KOHPETHbIE HOMEPa,

nepeHanpaBuTb BbI30B
B Habop nNpaBW, o4epelb UK Ha FOJIOCOBYIO MOYTY

MpenHa3HayeHo Ans npeobpa3oBaHMs HOMEpPa 3BOHALLETrO UK

npeobpa3oBaTb HOMep HabpaHHOro HoMepa

3BOHOK Yepes BHeWHWA  |[peAHa3Ha4YeHo ANS MapLIpyTU3aLMmM Bbi30Ba Yepe3 KOHKPETHOro
KaHan npoBaiigepa u npeobpasoBaHns HabpaHHOro HomMepa

Bo Bcex npaBunax, kpome «[IpUHATL BbI30B» MOXHO YKa3aTb YCJIOBUS Cpa6aTbIBaHVIFI npasunna,
NPUMEHAEMbIE K HOMEPY 3BOHALLLETO NN Ha6paHHOMy HOMeEpPY.

(]

Ins 3aaHns YCNIOBUI Ha BKJIaaKe «YCnoBus» CnefyeT 3anofHUTb CleaytoLine noas: Belibpath
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BapuaHT CpaBHEHNS1 HOMepa 3BOHSLLEro U/unn HabpaHHoOro Homepa. B none «CoBnapaeT C» MOXHO
BbIOpaTb HOMEp, rpynmny HOMEPOB WM YKa3aTb BHELLHWUIA HOMep BPYyYHyto. B none «HauynHaeTcs ¢»
MOXXHO yKa3aTb KOMOMHaLMIO Lngp, CTOALLYIO B HaYasle HoOMepa, LOMNOJHUTENIbHO MOXXHO 3a4aTb
LJIVHY HOMepa, UCMOJb3y COOTBETCTBYIOLLME NOAS. [N HOMepa 3BOHSLLENO TaKXXe MOXKHO 3a4aTb
KOHKPETHOro NpoBanaepa, C KOTOPOro NOCTYMNaeT 3BOHOK U NMPUMEHSTH K Bbl30BaM,
nepeHanpaBieHHbIM C TaKNX HOMEPOB, OTMETMB COOTBETCTBYIOLWMIA ar.

Bo Bcex npaBuiax, Kpome «[TpuHSATb Bbi30B» U «[10BECUTL TPYOKY» MOXHO YKa3aTb BpeMs OeiCTBUS:
00beKT «BpeMeHHOU MpoMeXyToK», Co3AaHHbIN Ha UKC unm oHW HeJenn u Yachl.

NMpuHATL BbI3OB

MpaBnno «MpuHATL BbI30B» NpeAHa3Ha4yeHo A5 NpueMa 3BOHKa, BCE NpaBuia, UAyLLMe Nocsie Hero
He ByayT yumTbiBaTbhCA. na gobaBneHns 3Toro npasmnaa Heobxoammo HaxaTb «[1obaBnTb» -
«MpUHATL BbI30B», OTKPOETCS AMANIOrOBOE OKHO, rae byaeT npennoxeHo BbibpaTb, Ha Kakne MMEHHO
HOMepa CneayeT NPUHATL BbI30B: BCE U3BECTHbIE HOMEpPa, KOHKPETHbIE HOMepa nbo BCce HoMepa,
KPOME YKa3aHHbIX.

(=]

MoBecuTb TPyOKYy

MpaBuno «MoBecnTb TPyOKy» NpegHa3Ha4YeHOo A8 3aBepLUEHNS 3BOHKA, BCe NpaBuna, naylme nocne
Hero He ByayT y4nTbiBaTbCA. N5 nobaBfieHMsa 3TOro npasuia Heobxoanmo HaxkaTb «JobaBuTb» -
«[MoBecuTb TPyOKy», OTKPOETCS ANANIOrOBOE OKHO, rae byaeT npeasoxXeHo yKasaTb yCI0BUSA Aas
cpabaTbiBaHMA 3TOr0 Npasuia.

XXpaTb Habopa HoMmepa

MpaBuno «XaaTb Habopa HoOMepa» NpefHa3Ha4YeHo Oas 0XXuaaHus Habopa Homepa. Ans
fobaBnieHnsa 3Toro npasuna Heobxoammo HaxkaTb «[JobaBUTb» - «XKaaTb Habopa HoMepa»,
OTKPOETCH ANASIOrOBOE OKHO C ABYMS BKAaAKaMu «[JencTene» n «YCnoBus», Npyu 3TOM akKTUBHa
byneT BKnagka «[encTene».

(]

MNMone «XKpaTtb Ha60pa HOMepa» npefHa3Ha4eHo A4 YKa3aHUA BpeEMEHN OXXNOaHNA BBOJa
noJib3oBaTesieM HOMepa B CEKYHOaX.

®nar «MpourpaTb CO06LEHNE» aKTUBMPYET (YHKLIMOHANbHbIE KHOMKW A5 3arpy3Ku,
BOCMPOW3BEAEHUS 1 YAANIEHUS MENOANMN 0XMAAHMUS, @ TaKxKe nose «OnucaHue» (no yMonyaHuio B
3TO MnoJsie nocie 3arpy3ku aina byaeT NoacTaBAEHO ero HasBaHue).

NepeHanpaBUTb BbI3OB

MpaBuno «[lepeHanpaBnTb BbI30B» NMNpegHa3Ha4YeHo 41 nepeHanpasieHns Bbi30Ba Ha Apyrue

https://doc-old.a-real.ru/ Printed on 2026/07/02 23:50



2026/07/02 23:50 3/6 lMpaBuna

HoMepa, Habopbl NpaBuI, 04epean UM rosIocoByo NoYTy. Ana gobaBneHns 3Toro npasuna
Heobxoaumo HaxaTb «[JobaBuTb» - «XKaaTb Habopa HoOMepa», OTKPOEeTCH ANaNIoroBoe OKHO C ABYMS
BKNagKaMu «[1encTteme» n «YCnoBnus», Npu 3TOM akTUBHa byaeT Bknagka «[encTene».

(]

[103BOHUTL Ha HOMepa. s NepeHanpaBeHNs BbI30Ba Ha Apyrue HoMepa, HeobxoanMo BbIbpaThb
HOMEpP WK rpynny 13 cnucka TenedoHHbIX Homepos WKC, npu 3ToM BbI30B byaeT NOCTynaTb Ha BCE
yKa3aHHble HoMepa 04HOBPEeMEHHO. BO3MOXXHO yKa3aTb BpeMs 0XKMAAHNS OTBETA B
COOTBETCTBYIOLLEM MNOJE, aKTUBUPOBAB €ro (hiarom «XaaTb 0TBETa», NMPEXIe YeM CepBep
nepenaeT K NpoBepke ceaytollero npasuna. ®nar «PaspelnTb nepeHanpasieHe Npyu HeOTBeTE»
aKTVBMPYETCA B C/ly4ae yKa3aHUs 04HOr0 KOHKPETHOr0 HOMepa, B 3TOM CJly4ae, Mpyu HEOTBETE 3TOro
HOMepa HaM4yMKn y 3TOro HoMepa NepeHanpaseHnin, NPON30MAET NepeHanpaB/ieHNe BbI30Ba
HOMepaM, YKa3aHHbIM B NepeHanpaBeHunsXx.

MepeHanpaBuTb Ha Habop npasu/. Ons nepeHanpasieHns BbI30Ba B Apyroit Habop npaswun,
Heobxoa1Mo BbIbpaTb Habop NpaBu B COOTBETCTBYIOLLEM MNosie. [epexod K ciefyloemy npasuiy
npousoinaeT nocie nepebopa Bcex NpaBua ykasaHHOro Habopa, B CllyYae ecsim He NpousonaeT
npuema Wiu NpPeKpaLleHns BbI3oBa.

MepesecTu B o4epeb. ns nepeHanpaB/ieHNs Bbl30Ba B o4epeb, Heobxoamnmo BblibpaTh o4epenb B
COOTBETCTBYIOLLEM NoJie. Ecain B HaCTponKax o4epeamn ykasaHo, B Kakon Habop rnpasun Heobxoammo
BbINTK, TO BbI30B NepengeT K NepBoMy npaBujly 3TOro ykasaHHoro Habopa.

lepeBecTn Ha rosocyro nNo4YTy Homepa. [Ans nepeHanpas/ieHNs BbI30Ba Ha rOJIOCOBYIO MOYTY,
Heobxoaumo BeibpaTb TenedoHHbIN HoMmep UKC B cooTBEeTCTBYOWEM none. Cnegytowme npasnia He
OyLyT BbINOJIHEHBI.

MpeobpasoBaTtb HOMep

Mpasuno «Mpeobpa3zoBaTb HOMepP» NpefHa3HavyeHo Ansg npeobpas3oBaHNsa HOMEPOB 3BOHALLEr0 NN
HabpaHHoro. Ana nobasneHns 3Toro npasmna HeobxoAnmMo HaxaTb «[obaBuTb» - «[IpeobpasosaTb
HOMep», OTKPOEeTCS AMasioroBoe OKHO C ABYMSA BKIaLKaMu «Jencteune» n «Ycnosus», npu 3Tom
aKTuBHa byneT Bknafka «[encreue».

(]

HeobxoanMo BblIbpaTh, K KAKOMY HOMEPY MPUMEHSTbL NMPABWO - K UICTOYHMKY (HOMEpPY 3BOHALLLEr0)
WM Ha3HaYeHuo (HabpaHHOMY HOMEPY), @ TakKXXe YKa3aTb, CKOMbKO LMdp C Havyasla HoMepa Hado
3aMEHUTb U Ha KakKne B COOTBETCTBYIOLLMX MONSX.

3BOHOK Yepe3 BHELUHUA KaHan

MpaBuno «3BOHOK Yepe3 BHELUHUIA KaHan» NpefHa3HaYeHo Oas nepeHanpaBieHns BbI30Ba Yepes
KOHKPETHOro npoBaiaepa TenedoHnn ¢ BO3MOXHOCTbIO Npeobpa3oBaHns HabpaHHoro Homepa. Ans
nobaBneHnsa 3Toro npaBuia HeobxoammMo HaxkaTb «[106aBUTL» - «3BOHOK Yepe3 BHELLUHWIA KaHan»,
OTKPOETCS ANANIOrOBOE OKHO C ABYMS BKAaAKaMu «[lencTeune» n «YCnoBusi», Npyu 3TOM akTUBHa
byneT BKnagka «[encTeue».
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(]

Mone «Mcnonb3oBaTh BHELIHWUIA KaHan» aBaseTcs oba3aTesibHbIM, B HEM HEOOX0ANMO YKa3aTb
npoBanepa nam TyHHesb, co3faHHble Ha MKC. Takxe BO3MOXHO yKa3aTb, CKOJIbKO Ludp € Havyana
HOMepa HaAo 3aMeHUTb N Ha Kakne B COOTBETCTBYHIOLLMX MOJIAX.

®nar «Mepe3BOHNTb MPU 3aHATOCTU» aKTUBUPYET MNoJie A5 yKa3aHUa TalMayTa, Yepes KOTOpbIN
BbI30B OyAeT coBepLUeH NOBTOPHO MpW HEAOCTYNHOCTW NpoBanaepa.

NepeHanpaBneHus

Ha paHHom Bkiagke oTobpaxkaloTcs nepeHanpasaeHnsa TenedoHnn Npyu HEOTBETE Bbi3bIBAEMOI0
aboHeHTa. Takue npaBuna NpefHa3HayYeHbl A5 NepeHanpaBieHns 3BOHKOB, €C/IN Bbl3biBAaEMbIN
abOHEHT He oTBeYaeT WK 3aHAT. TakXKe BKJlaf4Ka COOAEPXMUT CTPOKY Noucka n pyHKLNOHaNbHbIE
KHOMKW (006aBUTb, yAa/NTb, BbIK/IOYUTL, pe4aKTUPOBaTb), akTUBMPYIOLLMECS Npu Bbibope
nepeHanpas/ieHUs.

(]

Ina nobaBneHnsa nepeHanpaBieHNa HeEOBX0ANMO Ha)KaTb KHOMKY «[o6aBUTb», OTKpoeTCs
AVanoroBoe oKHo, rae byaet npennoXxeHo ykasaTb obs3aTenbHble MapaMeTpbl: Bbi3bIBAEMbIA HOMEP
N HOMepa, Ha KoTopble byaeT nepeHanpas/ieH Bbi30B. B KayecTBe TeneoHHbIX HOMepoB B 06a nons
Tak)Xe MOXKHO yKa3aTb rpynny HoMepos, OyayT nogpa3yMeBaTbCs HOMepPa, KOTOPble HAXOAATCA B
3Toun rpynne. B none «Mo03BOHNTbL Ha« MOXET TakXe OblTb YKa3aH BHELIHUA HOMEpP, HE CO3AaHHbI
Ha UKC.

(]

Mone «OnucaHue» NpefHa3Ha4YeHo A5 YKa3aHUA TeKcTa, KoTopoe byaeT oTobpaxaTbCsa B
nHTepence NKC psgom ¢ HazBaHWeEM npasua.

®nar «XpaTb 0TBETa» aKTUBMPYET MoJie ANA YKa3aHNs BPEMEHN 0XKNAAHUS B CEKYHAAX.

®nar «ObpabaTbiBaTb, €C/IM HOMEP 3aHAT» YKa3blBaeT, YTO NPaBuUI0 NepeHanpasneHns byaer
NPUMEHATBHCA TaKXe NPU 3aHATOCTU YKa3aHHbIX HOMEpPOB.

[NepeHanpaBiieHMs Npu HeOTBETE TaK XXe MOXKHO NpoCMaTpuMBaTh BO BKNaLke «[lepeHanpassieHna» B
MoA4y/sie Ka)XOoro noJib3osatens.

(]

Ecnun y nonb3oBaTens co3naH TenedoHHbIn Homep 1 B UKC co3aHbl nepeHanpasfieHns, B KOTOPbIX
3TOT HOMep YKa3aH B nose «pu HeoTBETE HOMEpPa», TO BO BKJIaake OyayT oTobpa)keHbl BCe Takue
nepeHanpasneHus. Mpu 3ToM, Te NepeHanpaB/eHUs, B KOTOPbIX 3TOT HOMEp YKa3aH Kak
€OUHCTBEHHbIN, ByayT OOCTYMNHbI K peAakTUPOBaHUIO.

Ba>xHo: no ymonuyaHuio, B Mmoayne tenedoHun MKC, nencrsyeTt npaBuio - Npu py4yHOM
nepeappecauum BXoAALLEro 3BOHKa Ha BHYTPEHHUN HOMep Apyroro aboHeHTa, eCcaM HaXKaTb
*, TO nepeappecauusa bypet npepBaHa.
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Ouepenu

Ha paHHoOW BKnaake oTobpa)katoTcst ovepean TenedoHnn. Oyepenn npenHasHa4YeHbl ans
yIepXXaHus BbI30BOB, NMOKa Kakoil b0 HoOMep He OTBETUT WM UCTOYHUK HE NOJIOXUT TPYOKY.
Takxe BKNajka COAep>XXUT CTPOKY MOUCKa N PYHKLIMOHaNbHbIE KHOMKK (A06aBUTb, YOanUTb,
penakTMPOBaTb, BOCMPOM3BECTU), aKTMBMPYHOLLMECS NpK BbiIbOpe nepeHanpaBieHus.

(]

Ins nobaBneHus odepean He06X0ANMO HaXKaTbk KHOMKY «[]00aBUTb», OTKPOETCS AMaloroBoe OKHO,
roe byneT npensioXXeHo yKa3aTb 0bg3aTeNbHble NapaMeTpbl: Ha3BaHWE oYepenn U TenedoHHble
HOMepa, Ha KoTopble ByIeT Npon3BOAUTLCS BbI30B. B Ka4ecTBe TeNedOHHbIX HOMEPOB TaKXXe MOXXHO
yKa3aTb rpynny HOMepoB, TorAa Bbi30B OyaeT nepeHanpasieH HOMepaM, KOTOPbIe HAX0AATCS B 3TON
rpynne.

(]

MNMone <<CTpaTer|/|;|» npeaHa3Ha4eHo OJia YKa3aHud pacnpenesieHna Bbi30BOB B o4epenn.

® 3BOHUTbL BCEM. BbI30B NPONCXOAMNT BCEMY CMUCKY YKa3aHHbIX HOMEPOB 0AHOBPEMEHHO.

* 3BOHNTbL 10 04epean. Bbi30B HaYMHAETCS C MEPBOro YKa3aHHOr0 HOMepa, U Npu HeoTBeTe
NPONCXOAMT BbI30B CaedyowemMy HoMepy.

e C HanmeHbLuev Harpy3kor. OB3BOH Ha4YMHaAETCs C HOMepa, NPUHSBLLEro MeHbLLE BCEro
BbI30BOB.

e Cny4varniHo. TenegoHHble HoMepa byayT nepebupaThbCa B Cly4aHOM nopsake.

Mone «TanlMayT» yKa3blBAET, B TEYEHNE KAKOIr0 NPOMEXYTKa BPEMEHN (B CeKyHaax), byaeT
BbI3bIBAaTbCA TeNedoH Nonb3oBaTeNs, npexae 4em byaeT cynTaTbCs, YTO OH HE OTBETU.

Mony «Bpems BbiIXxoaa U3 o4epean» NpeaHasHaYeHo AN YKa3aHus BPEMEHH, N0 UCTEYEHN KOTOPOro
3BOHOK MonaAéT obpaTHO B MCXOAHBIV CMMCOK Npasun v byneT obpabaTbiBaTbCs CedyOLIMM
MpaBuIoM.

(]

®nar «Mpourpatb coobLieHNE» aKTUBMPYET PYHKLIMOHANIbHbLIE KHOMKWN OS5 3arpy3KHu,
BOCNPOU3BEAEHMUS N yAANIEHNS MENOANMN 0XKUAAHUS, a TakxXe none «OnucaHue» (Nno ymonyaHuio B
3TO NnoJie nocsie 3arpy3ku garna byaet NoAcTaBNEHO ero Ha3BaHue).

Mone «OnoBeLLaTh B o4epeamn» npeaHa3HayeHo a1 Bbibopa ornoBeLLeHnid 0 cTaTyce aboHeHTa B
ovyepenun. BoamorxeH BbIGOP OMOBELLEHMIA O BPEMEHUN 0XKMAAHNA U/USIM HOMEPE B O4epPEeaNn, a TaKXKe
OTKJtoYeHMe onoBeLleHnin. Ecnm BbibpaHo, 0 YeM onoBeLaTh aboHEHTA NPU OXKMUAAHUN, CTAHOBUTCS
aKTUBHO MoJie ANsi YKa3aHWs YaCTOThbl OMOBELLEHUIA.

®nar «BblNTK U3 o4epesn Npu HaXxXaTum» akTUBUPYET [Ba NOs: yKasaHue kombrnHaumm ungp ans
BbIxoZa 1 Habop npaswuJ, B KOTOPbIA HEOOX0ANMO BbIATU. MPK 3TOM 3BOHOK NEPEneT K nepsomy
npaswJy B yKazaHHOM Habope npasui.
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