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TexHUYeckan nopgpepxka

OOHUM 13 rNaBHbIX MPUOPUTETOB KOMMNAHUKN «A-Pean KOHCANTUHI» ABNAETCS BbICOKUIN YPOBEHb
YyOO0BJIETBOPEHHOCTUN HALLMX KNMEHTOB. Balle B3anMoaencTBmne co Cyxbon TeXHNYECKOon
NOOAEPXKKN MOXKET OCYLLECTBNIATLCA B OAHON U3 Ciefyowmnx opm:

Bbl MOXKETE paccunTbiBaTb Ha 6eCNATHYI0 TEXHUYECKYIO MOAAEPXKKY BO BPEMSA TECTUPOBAHMS 1
MepBoro roga MCnosb3oBaHuns cuctemol MHTepHeT KoHTponb CepBep. ECnmn y BaC BO3HUKAN BOMPOCHI
no paboTe C HaWMMM NPOAYKTaMu, pekoMeHayem Bam, nepen obpalleHneM B TEXHUYECKYIO CNyxby,
BOCMOJ1b30BaThCs CAEAYOLMMI MH(OPMALMOHHBIMI Pecypcamu:

e JokymeHTauusa NO NKC

e Bngeoypoku

e BebuHapsl

e [lonosHNTENIbHbIE MaTepuralibl

97O NOMOXXET BaM MPaBWIbHO CHOPMYIMPOBATL BO3HMKLLYIO Npobnemy.
Fpacuk padboTbl cny>XObl TeXHUYECKON NOAAEePIKKHU

TexHnyeckaa nogaep)xka npefoctasnseTcs 6 AHEN B HEAEN0, 38 UCKIIIYEHNEM MPa3aHUYHbIX AHEN.
pacdmk paboTel NpeacTaBieH HXe.

IlHu Hepenm Bpemsa paboTtbl (MockoBckoe)
noHegenbHUK - NaTHKMYa|08:00 - 20:00

cybboTa 09:00 - 17:00

BOCKpeCceHbe BbIXOA4HON

Cnocobbl obpaLeHUs B TEXHUYECKYIO NOA AEPXKKY

Monb3oBaTeslb MOXET OﬁpaTI/ITbCFI B CJ'Iy)K6y TEXHNYECKON nogoep>XXxkKu no cnepyrowmnm KaHalaM:

* NINYHbIN KabnHET Ha canTe https://xserver.a-real.ru/support/profile/ (TONbKO NS KANEHTOB
nmetowmx JinueHsunio Ha obHosneHus (Mpemnym)

* OHNaWH onepaTop Ha canTe https://xserver.a-real.ru;

e obpaTHas hopma CcBA3N Ha canTe https://xserver.a-real.ru;

e 1o TenedoHy 8 800 555-92-97 (3BoHOK no Poccum becnnaTtHbin), (495) 240-92-96, (4852) 42-
77-87,;

Mpu obpalleHun byabTe roToBbI NPEAOCTaBUTL CNeLManncTam cieayoLlyo MHHopMaLmo:

e IHH n Ha3BaHWe opraHnsaumu.

Mpasuna obpalwieHns B CNyXOy TeXHNYECKON NOAAEePXKKHU

Ins KaXk[1oi 3as8BKK B Cy>XOY TEXHUYECKOWN NOAAEPXKKMN YCTAaHABIMBAETCS YPOBEHb KPUTUYHOCTH,
onpenensiolnin BpeMsi pearmpoBaHus Ha Heé, a TakXke NPUOPUTET OTHOCUTESIbHO APYrMX 3asiBOK.
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YPOBHW KPUTUYHOCTM NpeAcTaBNEHbI B periamMeHTe

JiuueH3ua Ha obHoBNEeHUsA

JInueH3ns Ha obHoBNEeHNS nporpaMMHoro obecnevyeHns MHTepHeT KoHTponb CepBep AaeT A0CTyn K
HOBbIM BEPCUAM NPOrpamMmMbl U PpacLUMPEHHON TEXHUYECKOW NoaAEPKKE.

e [Ipy NnepBOHavYaNbHOM NOKYMKe MeXceTeBoro skpaHa NHTepHeT KoHTponb Cepsep JlnueHsns
Ha 0bHOBNEHUS NpefocTaBnseTca becnnaTHO Ha 12 MecAuEeB CO OHSA aKTUBALUKN NPOrpaMMbl.
B ntoboit MOMeHT Bbl MOXeTe NpoainTb JInueH3no Ha 0bHoBAeHNA Ha 1 unn 2 roga.
JInueH3na Ha obHOBNEHNA [0/XKHA ObITb KyrJleHa A0 UCTEYEHUS CPOKa ee AenCTBUS.

B cnyyae nokynku JInueHsnmn Ha 06HOBIEHMSA NOC/Ie NCTEYEHMSA CPOKa ee OeNCTBUSA, Nepnoa,
AencTens JinueH3nn NpoasieBaeTcs POBHO Ha 1 rofd Co AHS UCTEYEHUS CPOKa ee AenCTBUS.
CToumocTb JInueH3um Ha obHoBNeHNS yBenn4mnBaeTcsa Ha 10%, ecnm oHa npuobpeTaeTcsa no
ncTeveHnn 2 mecsues (M bonee) nocne OKOHYaHWS CPOKa AENCTBMA NpeLblayLLei.

e [laTon Havyana AencTens JinueH3nn Ha 06HOBNEHNSA ABNSETCS AaTa aKTMBALUMN NNLEH3NN

KomnaHusa O00 «A-Pean KoHCanTUHr» npenocTasnseT 2 Tvna JInueH3nn Ha 06HOBNEHUS:

JinueH3usa Ha
JInueH3usa Ha
Bo3MOXHOCTH obHoBnEeHusA
obHoBnEeHMA

(Mpemuym)
JInyHbI KabnHeT ANna onepaTnBHOMO 0bLeHNS C + i
Tex.cneymanmcTamm
YpaneHHasa nopgfepxxka no 3awuiLeHHoMy npoTokosy SSH + -
B03MOXHOCTb peanunsaumm fOMOJHATENbHOIO OYHKLNOHaNa |+ (npwu i
nof Bally opraHunsauumio cornacosaHumn)
O6HoBNEHME Ha aKTyanbHble Bepcumn NKC + +
AkTyanbHble 6a3bl 4aHHbIX MOAY1IEN NPOrpaMMbl, CUTHATYP
AHTUBMPYCOB N aHTUCMaMa, CUCTEMbI NPefoTBpaLLeHNs + +
BTOPXKEHWUI
3almTa CeTn oT HOBbIX 0BHapy>XMBaeMbIX Yrpo3 + +
6e3onacHoCTn
icnonb3oBaHWe HOBENLIMX TEXHOJIOMMIA, peasin30BaHHbIX B + +
NKC
becnnaTHoe y4acTne B TeXHUYECKUX N MHDOPMALMOHHbIX + +
BebuHapax

Mpn HeobxoAMMOCTW Bbl MOXKETE U3MEHUTb BUJ, JINLIEH3UN.
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